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1.0 INTRODUCTION

1.1 BACKGROUND
In pursuance of the provisions of the Non-bank Financial Institutions Act, 2008 (Act 774) and

the Banking Act, 2004 (Act 673) as amended by Act 738, the Bank of Ghana hereby issues
the following Rules and Guidelines for the information of the general public and for
compliance by all individuals and entities operating in the microfinance sub-sector. For the
avoidance of doubt, Rural and Community Banks (RCBs), Savings and Loans Companies and
other financial intermediaries already regulated under the Banking Act shall continue to be
so regulated. All other intermediaries such as Susu companies and Susu collectors, money

lenders and other financial service providers shall comply with this Notice.

1.2 OBJECTIVES
To educate registered members of the Ghana Co-operative and Susu Collectors Association,

unregistered Susu Collectors, and the general public on the Central BankQ @perating rules
and guidelines to regulate the operations of microfinance institutions to create an enabling
financial environment for the ANR g UK 2F (GKS Ay TF2NXI § aS0u02NJ

contributions.

1.3 TARGET PARTICIPANTS AND RESOURCE PERSONS
The sensitization sessions were attended by the members of Ghana Co-operative Susu

Collectors Association in Ghana, both enterprise and individual collectors throughout the
country. In all, 449 Susu Collectors and 30 Journalist attended the sensitization sessions to
familiarize with the Central Bank regulating rules and guidelines for enterprises and
individual Susu operators in the country. Appendix I presents the list of participants who
attended the sensitization sessions regionally. Also in attendance were resource persons

from the Central Bank, Fidelity Bank and Responsible Finance.

14 LOCATION AND DADE SENSITIZATION
In order to ensure maximum participation by the members, the sensitization exercises were

organized on regional levels. Table 1: below presents the details of location, date, region

and number of participants per session.
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Table 1: Details of Location, Date, Region and Number of Participants

No. Region Location Date No. of Participants
1 Greater Accra Teachers Hall 24/08/2011 144
2 Ashanti Lavicus Hotel 14/09/2011 62
3 Volta Bob Coffie Hotel 28/09/2011 52
4 Upper West GNAT Hall 04/10/2011 23
5 Upper East Catholic Social Centre 05/10/2011 21
6 Northern Institute Centre 06/10/2011 18
7 Brong Ahafo Agyeiwaa Hotel 07/10/2011 40
8 Eastern SSNIT Hall 19/10/2011 25
9 Western SSNIT Hall 02/11/2011 35

10 Central Savoy Hotel 03/11/2011 29

2.0 METHODOLOGY

2.1 RADIO INTERVIEW/TALK SHOWS

Prior to the day for the sensitization forum in a region, the National/Regional executives of
the association engaged in media talk shows to educate the public about the aims and
objectives of the association ¢ Appendix 2: interview questionnaire designed for the Talk
shows. They also sensitize the public on the operating rules as published by Bank of Ghana
and the mandate given to the association to monitor and supervise individual/enterprise
Susu operators. Table: # below represents the media houses used for the radio talk show in

the regions.

Table: 2 Media Houses used for Talk shows and Executives Interviewed

Location Radio Station Air -Time Allotted GCSCA Executives Interviewed

Ashanti Fox FM 15minutes - Mr. Kwame Ansere
Region Kumasi (Regional President)
- Mr. Anthony Cudjoe
(Regional Treasurer)
Volta Volta Star Radio 30minutes - Mr. E.E Aboagye-Manuh
Ho (National President)
- Mr. Jonathan A. Aryee
( National Treasurer)
- Mr. Obed Y. Asamany
(Ag. Gen. Sec.)
Upper West Radio Progress lhour - Mr. Hanan Adams
Reg. Wa (Regional President)
- Mr. Kwame Mumuni
(Vice President)

Region
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Upper East Radio A-1 15minutes - Mr. Mamudu Mohammed
Reg Bolgatanga (Regional President)

- Mr. John Atanga

- Mr. Richmond Kora

Northern Radio Justice 30minutes - Mr. Janda Mufuzu Salifu
Region Tamale (Regional President)
- Mr. Aatideen Alhassan
(Secretary)
Eastern Sunrise FM - 20minutes - Mr. Obed Y. Asamany
Region Koforidua (Ag. Gen. Sec.)
Obuoba FM - - Mr. E.E Aboagye-Manuh
NkwaKwa 30minutes (National President)

- Mr. Jonathan A. Aryee
( National Treasurer)
Western Rock FM 20minutes - Mr. Prince Gyan
Region (Regional President)
- Mr. Nkansah Boahene
(Regional Treasurer)

Central Ahomka FM- 20minutes - Mr. Arthur Ross Sapara-Grant
Region Cape-Coast (Regional President)
- Mr. Odum-Taggoe
Sumpa FM- 20minutes (Treasurer)
Cape-Coast - Mr. Yoofi Hooper
(Member)

2.2 REGIONAEENSITIZATION FORRESENTATIONS
The fora itself had resource persons who took turns to address the invited participants on

thematic topics/areas and invited questions from the participants.

221 Bank of Ghana
Resource persons form the Central Bank explained the objectives of the sensitization on the

regulation and also the role to be played by the association and members for compliance.
Participants were made to understand that, per Bank of Ghana regulations, GCSCA members
are classified under Tier 4 of operating rules and guidelines for microfinance operations in
Ghana. The resource person then took the participants through the Tier 4 Activities under
the regulation. The following were the areas of major concerns to be complied by

association members:

Tier 4 Activities The resource person explained to the participants that Tier 4 institutions
comprise those undertaken by individual Susu collectors, Susu enterprise (with registered
name), individual money lenders and money lender enterprise. The operators must operate

in a defined geographical area such as a town, city, market or a suburb.
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Business FormBusiness activities under Tier 4 can be undertaken by individuals or
enterprises with registered business name. All individual Susu collectors and Susu
enterprises shall belong to GCSCA. The registered business name of Susu operations shall

Ay Of dzRS (i Kafid tiatdNRG W8 dE28znSe& t SYRSNI gA UK WwyzySe

Minimum Capital Requirementin relation to capital requirement, the resource person
confirmed that, there shall be no minimum capital requirement for an individual Susu
collector or money lender. However, each registered member of GCSCA shall contribute to

an Insurance Fund to be set up by the Association.

Permissible ActivitiesSusu collectors shall involve the periodic collection of deposits from
the general public and refund the accumulated deposits for a fee. The money lending on the
other hand, shall involve the granting of credit for such tenors as agreed between the lender

and the borrower.

Branch ExpansionTier 4 operators shall carry out business activities within a defined
geographical area (town, city, market or suburb) and shall not operate branches except with

the prior written approval of the Bank of Ghana.

Prudential Reporting:Apex Bodies of Tier 4 shall collect and collate statistics on the
operations of their members and furnish this to the Bank of Ghana periodically as may be

determined.

Licensing Requirementarticipants were again briefed on the application and licensing

procedure and fees required by each member for processing, license and renewal.

Application and Licensingrocedure Tier 4 operators shall:
9 Obtain and complete a preliminary registration form for licensing as a Susu collector
or money lender.
9 Register as a member or affiliate with the umbrella Association for Susu Collectors or
Money Lenders.
' Submit the completed preliminary form, together with a personality profile form
endorsed by the executives of the umbrella Association to the Bank of Ghana.

9 Be licensed after obtaining satisfactory reports on background checks undertaken.
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Fees
9 Application processing fee: GH¢100.00
9 Licensing fee: GH¢500.00
9 Licence renewal fee: GH¢250

Transitional Period
Finally, the resource person informed participants that they have a period of six months
from the date of this Notice to take steps to regularize their operations with the Bank of

Ghana or wind up.

2.22 Ghana Cepperative Susu Collectors Association
The Association considered the new regulation as a stepto 8 i NSy 3G KSy GKS

position as an apex body to supervise susu activities and to flush out unscrupulous and
unregistered operators. The President and the Treasurer who were the main national
executives who participated in the exercise encouraged the operators to protect the trust
reposed in them by the contributors to design and implement attractive and competitive

products and services to survive competition from other financial institutions.

2.3.3 Fidelity Bank
The bank used the occasion to brief participants on the content of the MoU with the

Association. The resource persons said the bank has developed an all inclusive microfinance
platform through point of sale mechanism where individual collectors and enterprises
would use to mobilize daily deposit from their clients. The all inclusive microfinance
platform which is in the pilot stage and to be rolled out is a mobile technology to ease susu
collection and offer other opportunities to operators. Again, they mentioned that the
platform would help the Association to monitor and safeguard the deposits of its members

and contributors.

2.24 Responsible Finance
On the part of the German Development Cooperation, Responsible Finance used the

opportunity to address the current technical capacity building of GCSCA in monitoring and

supervision to effectively and efficiently play the apex role required by the Central Bank.
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22,5 Ministry of Financeand Economic PlanningMoFEP)
The ministry encouraged participants to take the Bank of Ghana regulation seriously and

comply accordingly to ensure all inclusive financial services especially within the informal
sector. The resource person reiterated the government commitment and support to build
the capacity of the microfinance institutions through RAFiP intervention. He encouraged
participants to identify their training needs and submit a proposal for funding. However,
however he stressed on the cost sharing basis of 70:30 for the ministry through fund

manager and the rural microfinance institutions respectively.

3.0 OBSERVATIONS AEMERGING ISSUES
Key observations and emerging issues during the sensitization sessions are summarized

below:

9 Registration fees being expensive considering the various geographical locations of
Susu operators;

9 RestrictlON on geographical areas of operations not clearly defined in the guidelines
published;

f CollectoNA &aK2dzf R 06S | f 2ig&dertdrénaidchnip&itiveidtl RS y O
sustainability;

9 Financial institutions should be restricted to their core operations than embarking on
mobile banking perceived to be the core responsibility of the individual Susu
collectors;

1 Reporting format to Bank of Ghana should be simplified considering the educational
background of some operators to ensure optimum compliance;

 Re-introduction of on-lending facility from development partners or universal banks
to prevent collectors using clients deposits as loans; and

9 Contributions for insurance should be competitive in order not to deter members

from participation.

4.0 SPONSORSHIP
The sensitization activities were partly sponsored by Ministry of Finance and Economic

Planning and Responsible Finance. The Association through its own resources counter
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funded the deficit of the budget for the national activity. Appendix 3: presents the

breakdown of sponsorship received and total expenditure for the regional sensitization.

5.0 CONCLUSION
In all, 449 Susu Collectors and 30 Journalist were taken through the latest operating rules

and guidelines for the regulation of microfinance institutions in Ghana. The sensitization
sessions were organized at regional levels to educate members on the current regulatory
compliance of Susu collectors and enterprises. Again, resource persons from Fidelity Bank,
Ministry of Finance and Responsible Finance also addressed the participants on all inclusive
microfinance platform, funding Rural Microfinance Institutions through RAFiP fund manager
for training needs identified and technical capacity building of Ghana Co-operative Susu

Collectors Association.
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APPENDIX 1: LIST PARTICIPANTS AT REGIONAL SENSITIZATION

GCSCA FORUM ON BANK GHANA RULES AND GUIDELINES FOR MICROFINANCE INSTITUTIONS

DATE: 2/08/2011

ATTENDANCREGISTER

REGIONGREATER ACCRA

NAME BUSINESS NAME TEL/CONTACT LOCATION

1 | APPIAH FORSON F.K. APPIAH SUSU 0243302377 TEMA

2 | MABLE AIKINS SHILOH SAVINGS SUSU 0243150710 ADABRAKA

3 | THOMAS ERIC AIKINS SUSU 0244096424 ACCRA

4 | HENRY OKINE SUSU 0244280705 ANT

5 | NINA ADEDZI SUSU 0268779383 ISREAL

6 | KARIMU ADAMU SUSU 0244750768 NIMA

7 | JAMES OKOE QUAYE SUSuU 0244408089 ACCRA

8 | MAWUSI KWAME VICTORY SUSU 0201230367 ASHAIMAN

9 | DOR GEOFFERY CAPITAL SUSU 0243971965 ASHAIMAN
10 | BUYANI BADU BANDUS 0243265356 ASHAIMAN

GCSCA
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11 | PATRICK A. OKYERE P.A. OKYERE 0243632101 DOME

12 | KPOGO ACRCHIMEDUS A. SEED AFRICA 0208461789 MADINA

13 | DAVID A. ADJAAYI -TAGOE DANTAG ENT (ASOATSE SUSU) 0277591055 KANESHIE

14 | FELIX A. GYAMFI STARWART FIN. SERV. 0208160027 ASHAREY- BOTWE
15 | JJAWELLINGTON 0243457113 ACCRA CENTRAL
16 | MARTIN NYARKO FAWOHOMA KRISTO 0244287310 ABEKA

17 | SAVIOUR D. ADDO OUR FATHER SUSU 0203621500 ODORKOR
18 | EBENEZER A. AGOE EBENEZER A. AGOE 0277476678 TEMA

19 | CAVENDISH R. A. BONS 0260866694 OFANKOR

20 | ENOCH TAKYI A. SUSU 0277016098 NEW TOWN
21 | ADJEI DUAH ELISA ADIJEIFLAME BOYANT SUSU 0264225566 DANSOMAN
22 | JANET TWUMASI MAMAGRACE MICROFINANCE ASS. 0244672306 NIMA

23 | JONATHAN ALLOTEY SUSU 0243668070 ACCRA

24 | ABU GYANSO SUSU 0245548635

25 | SAMMUEL AMESI SUSU 0243332217 ODORKOR
26 | R.Y. BOADU SUSU 0243368803 ABEKA

27 | JOSEPH ABANKWA SUSU 0244619830 CIRCLE

GCSCA
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28 | JAMES ARTHUR SUSU 0244706703 ACCRA
29 | JOSEPH NELSON SUSU 0208127191 ACCRA
30 | FELIX ODAME SUSU 0208127860 ACHIMOTA
31 | OSEI BAMFO SUSU 020601048 MADINA
32 | JOSEPH K. ABOAGYE SUSU 0244182967/0277442840 OFANKOR
33 | SAMUEL AFOTEY ODAI SUSU 0246653792 TESHIE NUNGUA
34 | EMMANUEL ADU YEBOAH SUSU 0277808759 MATAHEKO
35 | GEORGE Y. AVEVOR SUSU 0244213499 ACHIMOTA
36 | ROBERT K.K. AKUOKO SUSU 0243923335 DANSOMAN
37 | KWADWO AMOAKO JES SAVINGS/LOANS SUSU 0203975805 TEMA
38 | SAMUEL L. QUAYE SUSuU 0244790368 KANESHIE
39 | ASARE ALBERT BEDIAKO SUSU 0244662143 TEMA
EMMANUEL OWUSU
40 | BOAHENE SUSU 0243385779 TEMA
41 | JAMES AMOAH SUSU 0243536917 TEMA
42 | RICHARD ANFOH SUSU 020198281 TEMA
43 | THOMAS K. ASARE SUSU 0208388098 ACCRA

GCSCA
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44 | EMMANUEL TSE 0208805031 WEST LEGON
45 | ROBERT OTU AGYEMAN 0244385451 osu
46 | SAMUEL ABAVARE SAB SUSU SCHEME

NUSA SADAT/ DESMOND D.
47 | DARTEY TOP CREDIT FIN. SERVICE 0264080936/0242738105 ACCRA
48 | OBED ADDO ADUAMAH OBEDIDO VENTURES 02446949 ACCRA
49 | ISAAC YANNEY NY MICRO FINANCE SER. LTD 0242364235 ACCRA
50 | JOSEPH NEEQUAYE CASH FLOW 0543435511 ACCRA
51 | TIMOTHY AYENSU CASH FLOW 0242520230 ACCRA
52 | MAMAH IBRAHIM AWUTA SUSU CARD 0243552268 NIMA/ MAMOBI
53 | KWASI OPOKU ADDO OPAD SUSU SERVICES 0208127752 ALAJO
54 | DESMOND ANSU PROBITY 0244388915 CAPRICE
55 | MATHIAS ETSEY A. HOME INV. SUSU 0263101501 ODORKO
56 | SETH OBUOBI KAMFO NYAME SUSU 0277470157 ACHIMOTA
57 | ENOCH AKUFFO ADOM SUSU 0246085881 ACHIMOTA
58 | NANA SARFO NYAME BEYE 0243257387 MAKOLA NO.2
59 | SAMUELT. LATEY S. LARTEY SUSU 0244161759 ODORKOR

GCSCA
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60 | PETER QUAINOO QUAINOO SUsU 0287235013 ASHIAMAN
61 | JONATHAN BLASSEY J. BLASEY SUSU 0277785064 ODORKOR
62 | EDWARD ADIAM ADIAMA SUSU ENT. 0209016343 TEMA
63 | ROBERT OKINE HINDER TECK SUSU 0208120220 ACCRA
64 | GEOFFRY KLO GCSCA 0288255238 ACCRA
65 | GLADYS KUMI SUSU 0274385687 ACCRA
66 | JOSEPH OBLI SUSU 0244952539 TEMA
67 | HOSEA ADJEI SUSU 0244086640 ACCRA
68 | CHARLES V. CRABBE SUSU 0208184735 ACCRA
69 | PAUL ACQUAH SUSuU 0249782475 TEMA
70 | WCFA KOFI ATTA SUSuU 0246551562 TEMA
71 | FAUSTINA A. LOMOTEY SUSuU 0243355731 TESHIE NUNGUA
72 | KWAKU WOBIL SUSuU 0208217735 ODORKOR
73 | JONATHAN OKAI SUSuU 0273964039 KANESHIE
74 | CHRIS LOH SUSU 0208153151 MATAHEKO
75 | DANIEL OFORI AWUKU SUSU 0546963496 ASUOM
76 | SAMUEL QUANSAH SUSU 0244664808 KANESHIE

GCSCA
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77 | MICHEAL K. MESNAH SUsuU 0244440235 DANSOMAN
78 | S.A. WINIFRED SUsuU HNO, A376/8 MAB

79 | STEPHEN ANNAN FAUSTEY SUSU ATTECO

80 | JONATHAN ARYEE TREASURER TEMA
81 | ANGELA OKWAN SUSU

82 | FRANCIS OWUSU SUSuU

83 | EMMANUEL ABEO SUSU

84 | EDMOND TAGOE SUSU

85 | ELIZABETH NYANTEH SUSU

86 | NOAH BRIGHT GHARTEY SUSuU

87 | ABUDURAZA SEY SUSuU HNO, A376/8 MAB TIMBER MARKET
88 | ATO OCRAN VASA MICROFINANCE 0264255714 MAKOLA

89 | ISAAC TEYE NARH ATTECO VENTURES 0277786478/0246527412 AMASAMAN

90 | JONATHAN ABRA SUSuU 0277834331 ABBOSY OKAI

91 | PAUL AMATI BEMAS MICROFINANCE 0544155530 RING ROAD

92 | J.S. FEARON SUSU 0277792208 KANESHIE

93 | FRED HESSE SUSU 0244413875 ODORKOR

GCSCA
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94 | R.K ARHIN SUSuU 0244421845 KANESHIE
95 | F. APPENTENG SUSuU 02431810194 KANESHIE
96 | EDWARDS ARHIMASE SUSuU 0208188846 MAKOLA
97 | JAMES T. WONTSUOH SUSuU 0243815562 TEMA
98 | EDIDIA SACKEY SuUSuU 0242101554 TEMA
99 | BOBOLI VERONICA QFC 0249213260 MADINA
100 | AARON A. PECKU SUSuU 0244109146 TEMA
101 | ROBERT K. AMANKWAH SUSuU 0243715545 DOME
102 | ANDREWS ASAMOAH SUSuU 0244171696 TEMA
103 | DAVID ASABERE SUSU 0266848365 TEMA
104 | ALEX ETOO MENSAH SUSU 0244639426 ODORKOR
105 | GADDEIL SERSAH SUSU 0244137988 ODORKOR
106 | MICHEAL FREMPONG SUSU 0244859493 ODUMA
107 | E. GODWIN KOJO TSE SUSU 024622615 ACCRA CENTRAL
ANDRWES ANTWI
108 | BOASIAKO SUSuU 0244675989 ACHIMOTA
109 | JOHN CUDJEO YEVU CERACKS MICROFINANCE 0208381970 SPINTEX
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110 | COMFORT CODJEO YEVU CERACKS MICROFINANCE 0208821409 SPINTEX
111 | KOFI TENKORANG SETSON INVESTMENT LTD 0246046435 NEW ASHOGMAN
112 | ESTHER ANEY ABBEW GLORY GRACE 0243812646 MAKOLA TS.
113 | PHILLIP DANQUAH GROWTH PIONEERS 0244456476 ATICO JUNCTION
114 | MICHEAL OSAFO YEBOAH IST CLASS FINANCIAL INVEST. LTD. 0243229886 AGBOGBLOSHIE
115 | GHIMA MOSES EKANNA SON OF MAN SUSU 0243486184 TEMA-STATION
116 | HAGGAR F. ADDICO 0244670317 MAMPROBI
117 | JOSEPH KUMAH JOSEPH KUMAH SUSU 02446492297 TEMA
118 | WILLIAM EPHRAIM ADJEI WILLIE SUSU 0208217068 TEMA
119 | JOHN ADAMS ADAMSCON ENT 0302-66262634 ACCRA
120 | SALOMN BONNEY GREEN LIFE 0244091707/ 0208128617 ACCRA
121 | SALOMN BONNEY GREEN LIFE 0244091707/ 0208128617 ACCRA
122 | JULIANA KWOFIE SUSuU 0244023783 NIMA
123 | GEORGE BARNES SUSuU 0284641243 WEIJA
124 | A.A. BILAL SUSuU 0244741533 ACCRA
GCSCA Page 17
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125 | ENOCK R.K. DEMORDZIE SUSuU 0244578273 NIMA

126 | MARGARET BOAMPONG SuUSuU 024338839 ACHIMOTA

127 | M.G. OSOFO SUSuU 024533940 ACCRA

128 | HENERY ADSEI SUSuU 0285025664 KANESHIE

129 | SAMUEL O. LAMPTEY SUSuU 0244758920 KANESHIE

130 | AUGUSTINE SIMONS SUSuU 02081411765 ATICO

131 | RICHARD ADDO NAB SUSU 0244735691 ACCRA

132 | SETH MENSAH SUSuU 0272185121 ACCRA

133 | FRANCIS LAMPTEY SUSU 0242906950 ACCRA

134 | RICHARD YEBOAH RACO 0244290025 NUNGUA

135 | MICHAEL K. AKWETEY RGI 0246602957 ACCRA

136 | GODFRIED KATTAH SUSU 020817134 ALAJO
GCSCA Page 18
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137 | PATRICK A. OKYERE SUSuU 0243828377 KANESHIE
138 | WILLAMS NAYEDIN SUKPE CIG SUSU 0277380686 CAPRICE
139 | VICTORIA ABENA SACKEY SUSuU 0249764471 OFFICIALTOWN
140 | FRANCIS N. AMOAKO SUSuU 0249764471 BUBUASHI
141 | JAMES KEN ANNAN SUSuU 0244130235 BUBUASHI
142 | DORIS ADIJEI SUSuU 0277511242 ACCRA
143 | EMANUEL ABOAGYE MANU | SUSU 0246314380 ACCRA
144 | FAVOUR GOGOVI SUSuU 0277179967 ACCRA
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GCSCA FORUM ON BANK GHANA RULES AND GUIDELINES FOR MICROFINANCE INSTITUTIONS

DATE14/09/2011

ATTENDANCREGISTER

REGIONASHANTI REGION

NAME BUSINESS NAME TEL/CONTACT LOCATION
1 | PETER YAW BUABENG NYAME AKWAN SUSU 0243689187 KUMASI
2 | JOSEPH KWABENA WIREK JOE AUG. SUSU 0244132480 KUMASI
3 | THOMAS BUOR MENSAH T.B.M. SUSU 0243151184 KUMASI
4 | WILLIAM ADOM BOATENG EDEN FINANCIAL 0243825286 KUMASI
5 | LAWRENCE OTI AWERE 0242550450 EJISU-ASOTWE
6 | MUFTAHU GALI M.B.GALI SUSU 0244461375 DABAN
7 | ASAMOAH BENJAMIN DONNEL MICROFINANCE 0244621978 KUMAI
8 | DAVID AMPOSAH 0241714319 OBUASI
9 | MUBARAK MOHAMMED SUFFICIENCY MF. CO. 0206711757 KUMASI
10 | ODURO K. PETER BLESSED TRUST FINANCIALS 0244533222 KUMASI
11 | PAUL KOFI AMPONSAH MR. AMPONSAH SUSUS 0247197066 KUMASI

GCSCA
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12 | EBENEZER NARTEY THE HOPE OF GLORY 0243185149 KUMASI
13 | OSEI STEPHEN 0. F. SusuU 0242978050

14 | JOHN DONKOR SUsSuU 0243527989

15 | RANSFORD MENSAH SUSuU 023114103

16 | SAMMUEL AMKOMU SUSuU 0243556816

17 | KWAKU ADDAI SUSuU 0285071123

18 | STEPHEN ANTWI BOASIAKO | SUSU 0244690206

19 | BARNIE ERIC SUSuU 0243050566

20 | SAMUEL WILLIAM DONKOR | SUSU 0274485186

21 | EMMANUEL OTI 0249269569

22 | ISAAC AMOAH 0246697788

23 | J.Y. AFRIFA 0244534412

24 | J.K. BONSU 0243959774

25 | PAULINA ADDAI 0277680546

26 | F.H.K. AWORTWI 0206557855

27 | JOSEPH CAITOE EQS CONSULT 0244604064

28 0243832205

ANTHONY AGYEMANG
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PREMPEH
29 | NANA OWUSU ANSAH EQUIP INVESTMENT 027701664

ISAAC KWABENA
30 | FREMPONG LIFE LINK SUSU 0244238488
31 | ISAAC ADU- POKU EXCITE MF 0540264043
32 | TOKU WIREDU SUSuU 0244731993 OBUASI
33 | D. SAGOE SUSuU 0276227574 OBUASI
34 | KALEO - NAAH BANABAS SUSuU 0276910808 OBUASI
35 | EMMANUEL KWARTENG SUSuU 0245459078 OBUASI
36 | ADWOA ADUTWUM SUSuU 0277441143 KUMASI
37 | DERRICK OSEI DERSE GHANA 0243505633 KUMASI
38 | ISAAC OSEI AKOTO 0244369094 KUMASI
39 | SAMUEL YEBOAH SUSuU 0274787559 KUMASI
40 | GABRIEL K. FOFIE SUSuU 0244868397 KUMASI
41 | THAOMAS ADJEI SUSuU 0244221695 KUMASI
42 | REGINA SAKYI NEXT REHED FIN. SER. LTD 0206930081 KUMASI
43 | NUKUGA GEORGE SUsSuU 0246363761 KUMASI
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44 | PATRICK AFOAKWAH SUSU 0271870018 FEYIASE
45 | EMMANUEL APPIAH XPRESS LINK 05417544949 KUMASI
46 | SIMON A. GYAU SAG AVE MA 0208198769 obuoM
47 | OSMAN ISSAHADUL ALLAH WAAYE 0208839150 CENTRAL MAKERT
48 | JOHN WILLIE FOLLEY TRUST GOD 0244291830 ASAWASI
49 | EBEN SIMPSON CsD1 0279115919 AHODWO R/BT
50 | RICHARD OKYERE YEBOAH R.O. YEBOAH SUSU 0245172143 ABOASO
51 | CLEMENT AMOAH SANTASI 0244572087 SANTASI
52 | NTIM FELIX WCFA NTIM 0242789850 KROMUM-AFRANCHO
53 | JOSEPH K. ADDAI SAY-ADOM CO. LTD 0243933404 AHODWO
54 | SOLOMON OSEI BOAKYE ONYANKOPCN NSA WOM 0547527612 NSUTA
55 | STEPHEN APPIAH MIZPAH FINANCIALS 0243040013 BEKWAI
56 | R.A. NKUM NKUMAGS ENT 0246003728 OBUASI
57 | OPOKU MENSAH SUSU 0223544656 OFORIKROM
58 | ABDUL WAHAB SUSU 024682117 ABOABO
GEORGE BAFFOUR OWUSU-
59 | AFRIYIE STRECT BANK 0244783404 KEJETIA
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60 | MATHEW OPPONG POMAT INVEST. 0244941816 ASERFO Y.F
61 | EDWIN O. BOATENG FASMONEY FIN. SERV. 0244657119 ADIEBEBA
EMMANUEL OWUSU-
62 | ADUOM ADOMDWE SUSU ENTERPRISE 0243478080 KUMASI
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DATE28/09/2011

ATTENDANCREGISTER

Report on Sensitization

REGIONVOLTA REGION

NO NAME BUSINESS NAME TEL/CONTACT LOCATION

1 | TORGBUI AWUSI AWUSI ROYAL FOUNDATION 0249981685 AFIFE, KETU
2 | FRANCIS JC. FOWOQOTA JCF CONSUMER 0243422730 ANLO AFIAGBA
3 | CHARLES NOBLE CHARLES NOBLE M. LTD. 0202722901 GOSHEN CITY
4 | ADRAH STEPHEN SUSuU 0287940467 AKATSI
5 | VIDZREKU SETH SUSuU 0244998152 HOHOE
6 | EGBENYA GEORGE SUSuU 02400093226 AKATSI
7 | SAMUEL N. OPOLU FBL 0243415395 HO
8 | WILLIAM AMETEFE FBL 0244020406 HO
9 | BRIGHT SELOM TAGBOR FBL 0243212521 HO

10 | B. K. BRUCE SUSuU 0261816237 HO

11 | GAMOL ERIC MAHAGAI G7 POP FIN. SERVICES 0249302014 HO

GCSCA Page 25



Report on Sensitization

12 | PATRIC K. M. AVADO DAMILAH CORP. LTD. 0240441268 HO
13 | DIVINE E.K. AGBEKEY SUsSuU 0243211737 KETA
GODSON KWAJO
14 | KUWORNU SUSuU 0249704422 DODOME AREA
15 | CHRISTIAN ASIMADI WELFARE CLUB
16 | ASANTE SHINE REALITY MICRO FINANCE 0249085485 AFLAO
17 | OTCHERE ISAAC REALITY MICRO FINANCE 0275014389 AFLAO
18 | WISDOM K. YORMEKPE WISE MEN CREDIT 0244928746 DENU
19 | DANIEL A. FLY KADZAHLO STUDENT (EPUC) 0246385394 EP UNI-SITY
20 | KRAH-ALBERT STUDENT- (IPS) 0245007191 MAWULI ESTATE
21 | MARY V. ANORME DEDEKRAT FIN. 0242188552 ACCRA
22 | JONARH TETTEH OCANSEY PARAMOUNT FIN. SERVICE 0243285404 ACCRA
23 | PAULK. TOGBE OPERATION 0541047926 HO
24 | DZOKOTO JONAS STAR SUSU LTD. 0242848156 AFLAO
25 | AGBEMAVOR BRAIN SUSuU 0265950595 HO
26 | PAUL G. ASAFO PAGOA ENT. 0544221000 HO
EMMANUEL LONELY
27 | AGBAVITOR LONELY & SONS VENTURES 0276422299 HO
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28 | LINCOLN M. WOYONU EXPETATION WELFARE 0244872618 SOGAKOPE
29 | AMEDIKU MOSES EXPETATION WELFARE 0242311227 SOGAKOPE
30 | BLACSON AGBOMADZ| EXPETATION WELFARE 0243650655/0206324085 SOGAKOPE
31 | NECKU ROLAND GANAYO MICRO 0244646036 AFLAO

32 | JUSTICE DZADE GANAYO MICRO 0244425887 AFLAO

33 | SEYRAM LOH- MENSAH CHALES NOBLE INVESTMENTS LTD. | 0244212298 HO

34 | AHIASE GODWIN CHARLES NOBLE M. LTD. 0203020603 HO

35 | SEEYOR MARKSON KWELUY | CHARLES NOBLE M. LTD. 0241531800 HO

36 | AIKINS ZALOTAH CHARLES NOBLE M. LTD. 0208636993 HO

37 | CHARLES AVOKANE LEGACY MICROFINANCE LTD 0242954916 HO

38 | ARTHUR LUGUDOR CHARLES NOBLE M. LTD. 0248133435 HO

39 | FERDINARD AKPOSOE SILLISON FINANCIAL SERVICES 0240675992 HO

40 | EMMANUEL DALLY JOY ACC. MICROFIN. LTD. 0249402346 HO

41 | APEKE GODWIN GAMELI MICROFINANCE 0244744470 AFLAO

42 | GABRIEL AZIMAH GAMELI MICROFINANCE 0244528442 AFLAO

43 | KEMENYO AGBESI GAMELI MICROFINANCE 0243370300 AFLAO

44 | GADASU CEPHAS 027116564 KEYIME

KEYIME YOUTH FOUNDATION
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SUSU GROUP

KEYIME YOUTH FOUNDATION

45 | AKPALU SAMPSON SUSU GROUP 0207106256 KEYIME
KEYIME YOUTH FOUNDATION

46 | SETH AGBOBLI SUSU GROUP 0204416142 KEYIME
47 | WILLIAM FIAKU 0244015859

48 | KLODZI RAYMOND SUCCESS 0244947924

49 | GBEDZO DAVID ASUMDWE NE NPONTU SUSU ENT. | 0243636906 JASIKAN
50 | APETOYBER EDWIN MAWUMENYO SUSU CO. LTD. 0242240745 ANLOGA
51 | LESIS DZEDZOR CEBATA MAWUMENYO SUSU CO. LTD. 0242240745 ANLOGA
52 | DANIELYOMERVU MAWUMENYO SUSU CO. LTD. 0242240745 ANLOGA
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GCSCA FORUM ON BANK GHANA RULES AND GUIDELINES FOR MICROFINANCE INSTITUTIONS

DATE: 04/10/2011

ATTENDANCREGISTER

REGIONUPPER WEST

NAME BUSINESS NAME TEL/CONTACT LOCATION
1 | KWAMI MUMUNI BELIEVER SUSU 0244572250 WA LORRY STATION
2 | ADAM HANAM GOOD WILL SUSU 0209313145 WA
3 | KALEO M. RAYMOND 0208256811 WA
4 | IMORO NASIRU 0243459713 WA
5 | ABDULAH A. YAKU BU ABDULAH SUSU 0207631845 WA
6 | HALITU MOHAMMED 0546132402 WA
7 | JOSEPHINE KAARIB JOSY 0278707006 WA
8 | ADAMS INUSAH 0208279756 WA
9 | MUMUNI NURIDEEN ICE SUSU 0209249346 WA
10 | UBAIDU ALI ABONTAA SUSU 0243925365 WA
11 | NFELIBING YAKUBU 0243925365 WA
12 | ORISON SANI REDEEMER LTD. 0243380676 KONTA
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13 | ISSAhaku A. WAHAB REDEEMER LTD. 202696587 KONTA
14 | ABDULAH A. Y. FATAWU REDEEMER LTD. 0209390183 KONTA
15 | YAHAYA ASTA TENDANA REDEEMER LTD. 0244253162 KONTA
16 | WEVEH-NELSON JOSEPHINE | RAAP 02464009124 WA
17 | SALIFU ZENAB RAAP 201225597 WA
18 | SALIFU ALHASSAN RAAP 0207103363 WENCHI
19 | TUNTUMANYE CHARLES RAAP 029371000 WENCHI
20 | GODFRED KUSI MICROAID 0245507632 WA
21 | SABOGE RAAP 0207018155 NADOWLI
22 | ERIC NUMBER DERY RAAP 0265766112 HAIN
23 | HAMIDU SALIA RAAP
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DATE05/10/2011

ATTENDANCREGISTER

Report on Sensitization

REGIONUPPER EAST

NAME BUSINESS NAME TEL/CONTACT LOCATION
1 | JOHN ANAMPAYA NATHSKY IVN 02613771452 BUKERE
2 | FUSEINI MAHAM SUSU 0249690530 WALEWALE
3 | MOHAMED AWLAL PEACE MAN 0246030938 BOLGA
4 | MOHAMMED ABALAHOSU | SUSU 0246292987 BOLGA
5 | ANANTOBIRU JOHN AKOLF | SUSU 0248405736 BOLGA
SULEMANA MAHAMA
6 | DANAA SUSU 0246456419 BOLGA
7 | MOHAMMED MAMUDA JUSTICEMAN SUSU 0208943810 BOLGA
8 | NAYZOLEIN KUEBTANYE D.K | STEWARD FIN SERVICES 0208295890 BOLGA (MAIN STATION)
9 | BABA MUSA YAHAYA SUS & PHOTOS 0208410255 BOLGATANGA
10 | VICTORIA A. AGILGO SUSU 0209227823 BONGO
11 | ADONGO FLORENCE JUSTICEMAN SUSU 0549623287 BOLGA
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12 | JOSEPH AZANGWLO AZANGS 0245285386 BOLGA

13 | KORARH RICHARD SUSU 0546919724 TONGO

14 | ISSIFU AMADU SUSU 0200921161 BONGO NAMO
15 | AYINGA AGANA PAUL SUSU 0248766490 BOLGA

16 | ABURIGA A. BENARD SUSU 0245285847 BOLGA

17 | UMAR AWAS SUSU 0242067652 BOLGA

18 | AKURUGU AWUIBOLA GLOBAL STANDARD 0243687993 BOLGA

19 | A. A. AKOGOH NANIA YOUTH ASS. 0243460020 PAGA-NANIA
20 | RICHMOND ADUA B.B. SUSS 0240246478 BOLGA

21 | JOHN ADOMBIRA ALANGA SUSU 0249365838 BALUNGU
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GCSCA FORUM ON BANK GHANA RULEGWRELINES FOR MICROFINANCE INSTITUTIONS

DATE06/10/2011

ATTENDANCREGISTER

REGION : NORTHERN REGION

NO NAME BUSINESS NAME TEL/CONTACT LOCATION
2 | ALHASSAN BARHOME NORTHERN INVEST GH-LTD 0208391258 ABAOBO MKT
3 | YIDASNA FRANCIS B. KEY SUCCESS SOCIETY 0245377220 GURUGU
4 | EMMANUEL A. TENKORANG | SUSU 0242379302 M. MARKET
5 | ABASS A. HAAZ DUMAA JUMMA 0203500050 SAKASAKA
6 | AMADU ABDUL RASHID PUMAAYA SUSU 0240128928 GUMANI
7 | CHARLES OSEI PACHMORE SUSU 0277361306 T. POLY
8 | SALIFU HAMZA SAVELUGU 0208941195 SAVELUGU
9 | FUSENI MAHAM W. SUSU 0249690530 WALEWALE
10 | PRTER SEKYERE EMMANUEL SUSU 02430850333 LAMASGU
11 | SADIK DON ABDULAI DAHENSHILI SUSU 0242785467 SAABONIJEDA
12 | ABUL- RAHIM IBRAHIM SUMBULA FIN. SERVICES 0266146466 ABOABO MARKET
13 | MOHAMMED ABASS M. MOORE NAIRA FIN. SERVICES 0208773180 ABOABO

GCSCA

Page 33



Report on Sensitization

14 | SULEMANA ALABANI SUsuU 2000967106 ABOABO

15 | SAANI SAFIAN S.S FINANCIAL 0246380696 ABOABO MARKET
16 | ABDUL- RAHMAN ZAKARIA | SUSU 0244-4734316 SAKASAKA

17 | ALHA ABUKARI ABUKARI 0266224433 SIMPLESS SUSU
18 | YAKUBU SOFO JANDA ENT. 0242862088 TAMALE
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GCSCA FORUM ON BANK GHANA RULES AND GUIDELINES FOR MICROFINANCE INSTITUTIONS

DATE07/10/2011

ATTENDANCREGISTER

REGIONBRONGAHAFO

NAME BUSINESS NAME TEL/CONTACT LOCATION
1 | ANTHONY ANKOMAH _ 0244015543 TECHIMAN
2 | SAMUEL TAKYI AKOMEA _ 0246156263 TECHIMAN
3 | COLLINS O. MENSAH GELBLESS 0241151690 BEREKEM
4 | AKWARFO SIMON MICROCREDIT 0249677142 DROBO
5 | KOFI BAFFOE AKOKO NKOSUA 0249732975 KINTAMPO
6 | OPOKU K. MARTIN GOD FIRST SUSU SHC. 0243209172 TECHIMAN
7 | E. K. AMANKWA GOD IS PERFECT 0243141539 TECHIMAN
8 | EMMANUEL KUSI ADWOMAKRON 028-3224211 BEREKUM
9 | S.Y. LARTEY SUSU 0244774571 TECHIMAN
10 | JAMES ASAMPANA ACTION MICROFINANCE LTD. 0205499799 KINTAMPO

GCSCA

Page 35



Report on Sensitization

11 | SAMPSON ADDAI FED OF PROGRESS MIC. 0243324085 TECHIMAN
12 | AGAMPONG TAKYI REMALEX FIN. SERVICE 0240479809 TECHIMAN
13 | AMADU HANNA PENTECOST FIRE FIN. 0267280141 TECHIMAN
14 | SAANI JOSEPH C.F. SUSU S. 0241166104 FORIKROM
EMMANUEL
15 | ZAATAAMOMOR AGYIS SUSU SERVICES 0249550263 FIASO
16 | KOGME AUGUSTINE DSN, TWIMIA NKWANTIA 0246562484 TWIMIA NKWANTIA
17 | AKUA POKUA BOAKYE SMALL PASS 0208311576 AKOMADAN
18 | QUAN THOMPSON YESU ADAM 024597890 TECHIMAN
19 | CLEMENT ADOFO JOY SUSU SCHEME 0202363615 AWOKOWA
20 | EVANS KOFI BOADU GODLINESS CONSULT 0261700331 TECHIMAN
21 | EMMANUEL NANA AMO CONFIDENCE CO-0OP 0208297739 WENCHI
22 | GEORGE HAWKINS ADDABASTINS SERVICES LTD. 0207378418 TECHIMAN
23 | BOALUN EVANS 0207530526 TECHIMAN
24 | SORSEBMA S. JAMES CHRISTIAN FAITH SUSU SCH. 0248103037 KRANKA
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25 | 1SSAH EMMANUEL CHRISTIAN FAITH SUSU SCH. 0543848184 KRANKA
26 | GYEDU SIMON COMPFORT SONSUSU 0209126995 WENCHI
27 | KONADU FRANK KING OF GLORY 0245986912 TECHIMAN
28 | ADJEI K. SAMMUEL SAMMY &SONS SUSU 0242761561 AMAMIN
29 | DANIEL N. LIBAAR GOD IS PERFECTF. S. L. 0244880721 TECHIMAN
30 | OPOKU ANDREWS GOD IS PERFECTF. . L. 0546712921 TECHIMAN
31 | ISSAC DUNEE ACTION MICROFINANCE LTD. 024223794 TECHIMAN
32 | DANSO-ANTWI EMMANUEL | PERFECT TRUST SUSU 0245234224 TECHIMAN
33 | CEBOAH ERIC GOD IS PERFECT FIN. 0275455877 TECHIMAN
34 | KWARTENG ISSAC SHEPHERD TRUST SUSU 0243866489 TECHIMAN
35 | ALBERT NKRUMAH CONFIDENCE SUSU 0208121833 WENCHI
36 | ANSU DANIEL GIFTY SUSU BUSINESS 0546156904 WENCHI
37 | MARTIN OHENE GYAN FAITH CO-OPERATIVE SUSU 0244531527 BEREKUM
38 | PRINCE BRAKO ANTRIDU | BRAKO FINANCIAL SERVICES 0244280006 DEBISO
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OWUSU WILLIAMS

BRAKO FINANCIAL SERVICES

0248-907955

DEBISO

40

KWEIM SIMON

SUsuU

0243986917

TECHIMAN
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DATE19/10/2011

ATTENDANCE REGISTER

Report on Sensitization

REGIONEASTERN

NAME BUSINESS NAME TEL/CONTACT LOCATION
1 | RS. S. NKRUMAH JASPER ENT. 0242803077 AKIM TAFO
2 | L.T. NAGIRTEY G. COMMERCIAL BANK 0541913288 AKIM TAFO
3 | SEFFAH ADINKRA CHRIST SUSU 0242355637 AKIM ODA
4 | LARBI DANIEL E. B. C. FINANCIAL SERVICES 0249741495 KOFORIDUA
5 | SAMUEL ODUM YEHOWA ADOM SUSU 0248383317 OSINO
6| 9* SUSU 0244843692 AKIM TAFO
7 | SAMUELT. AFFEDI JAH BLESS 0246707494 KUKURANTUMI
8 | RICHARD ODEI SMAT INVESTMENT 0271432708 ZONGO CLINIC
9 | GEORGE AFFUL UNICORN HAPPY INVESTMENT 0577600801 KOFORIDUA
10 | ISAAC EFFAH UNICORN HAPPY INVESTMENT 0246586357 KOFORIDUA
11 | PRINCE GYEBI P-MACY INVESTMENTS 0247541539 KOFORIDUA
12 | MANSURU BABA CBA FINANCIAL SERVICES 0208530389 KOFORIDUA
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13 | AGBESI THOMPSON ACADEC INT. LTD 0240114374 KOFORIDUA
14 | TAWIA CHARLOTTE ACADEC INT. LTD 0274341734 KOFORIDUA
15 | MATHIAS OSEI ADIJEI SUSU 0243286087 ETTOKROM

16 | ASOMANI ROSEMARY SMART INVESTMENTS 0247744741 ZONGO CLINIC
17 | ISHAQ MUSAH SMART INVESTMENTS 0247975555 ZONGO CLINIC
18 | EDDY HUGHTON ACADEC INT. LTD 0242374695 KOFORIDUA
19 | MUHAMMED AHMAL TIJANI | TOURE SUSU COM. 0243972865 KOFORIDUA
20 | SAMPSON ASANTE SAMPSON ASANTE SUSU 0275284256 TAFO

21 | E.Y. APPIA FREE & FAIR SUSU 0242250969 OSEIM

22 | VICTORIA ASEIDUA SUSU 02422264523 OSEIM

23 | GEORGE K. BAMFO PROLEM SOLVING SUSU 0244088320 BEPONG

24 | FRANCIS TEKPERTEY ACADEC INT. LTD 0285062244 KOFORIDUA
25 | SAMUEL ANIM NTI AWURADE NAYE LTD. 0243321622 AKIM ODA
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GCSCA FORUM ON BANK GHANA RULES AND GUIDELINES FOR MICROFINANCE INSTITUTIONS

DATE02/11/2011

ATTENDANCE REGISTER

REGIONWESTERN

NAME BUSINESS NAME TEL/CONTACT LOCATION
1 | FRANK K. OWUSU KYEIWUS ENTERPRISE 0243158459 NEW AMANFUL
2 | BENJAMIN ACKAH BENACK FIN. SERVICES 0244803001 ESIAMA
3 | JANAT ANSAH U&l 0249605960 ESSIKADO
4 | JOHN E. QUAINOO 0209049178 TAKORADI
5 | JOSEPH ASSAU JOY FOREVER 0242308548 TAKORADI
6 | EMMAUEL W. ANDOH JOY FOREVER 0272250020 INCHABAN
7 | JOHN COBBINAH HELP SUSU 0244830631 KOJOKROM
8 | AOKO BENTIL TONY BEN SUSU 0204344702 EWUSIEJOE
9 | JOHN ARTHUR KWAKU PRAH SUSU 0241663745 SEKONDI
10 | DOMINIC L. K. SARKODIE DOMDISAACK 0246172952 TAKORADI
11 | CLEMENT KUBAAF 0244429305 TAKORADI
12 | GABREL K. SAW GABREL K. SUSU CENTRE 0244582108 TAKORADI
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13 | JOHN K. MENSAH DOMESBEN FIN. SERVICES KWEIKUMAH

14 | BISMARK NYARKO HIS ROYAL TRUST 0244050245 LAGOS TOWN

15 | FREDRICK SANENA CLASS SuSuU 0208349176 S.D.A. CENTRAL

16 | DOCAS KWOFIE SUSuU 0209994698 APOWA

17 | JERREMIA J. DADZIE FB. DADZIE INV. 0208935583 KEJABIL

18 | ISAAC C. MENSAH THE TRUST INV. 0266228049 TAKORADI

19 | SAMUEL OBENG SAMUEL OBENG SUSU ENT. 0243312563 EFFIAKUMAH

20 | BENARD K. BASSAPONG SAMUEL OBENG SUSU ENT. 0244097879 EFFIAKUMAH

21 | IVY LUCY AYENSA STAU YASIT 0246618946 TAKORADI

22 | RAYMOND EDUAH CR INVESTMENT LTD 0540962508 BENKO

23 | LAWRENCE O. ASEMPAH STESS FINANCIAL CENTRE 0209049920 PIANO, TAKORADI

24 | GEORGE S. ANSAH PALFPAN SUSU VENTURES 0242006772 SEKONDI

25 | REV. JOHN TAYLOR SMALL BEGINNING 0249128996 TAKORADI

26 | ALEX MENSAH SMALL BEGINNING 0244988383 AGONA

27 | BENJAMIN TANDOH SAMALL BEGINNING 0244174942 AGONA AHANTA

28 | FRANCIS GEMAR GAMAC 0244433557 TAKORADI

29 | KENNETT OBO GREAT LINE 024896215 TAKORADI
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30 | SIMONT S. NSAYRAH F . FOUNDATION 0201929782 KWEIFIMINTSIAN
31 | EMMANUEL MENSAH DONEWELL MICROFINANCE 0202904993 TAKORADI

32 | EVANS ACQUAH SUsuU 0274539805 BEAHUN

33 | STEPHEN ENT SUSU 0268388910 TAKORADI

34 | PRINCE GYAN SUSU 0208885300 TAKORADI

35 | NKANSAH BOAHENE SUSU 0244669453 TAKORADI
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GCSCA FORUM ON BANK GHANA RULES AND GUIDELINES FOR MICROFINANCE INSTITUTIONS

DATE03/11/2011

ATTENDANCE REGISTER

REGIONCENTRAL

NAME BUSINESS NAME TEL/CONTACT LOCATION

1. | JACOB WILSON SEY DAAKYE SUSU & LOANS 0240285302 MOREE
2. | BENJAMIN BARTELS BARTELS MICROFINANCE 0271259998 CAPE-COAST
3. | K GARBAAH HOOPER SUSuU 0285442320 CAPE-COAST
4. | A.R SAPARA-GRANT SUSuU 0243262226 CAPE-COAST
5. | JOSEPH H. TWENTOH SUSuU 0244127171 CAPE-COAST
6. | ALBERT MUNKOH ANDURUSU SUSU 0245993671 ASSIN-FOSU
7. | KOFI AGYEI ANDURUSU SUSU 0549562999 ASSIN-FOSU
8. | JONAS O-MARFUL ANDURUSU SUSU 0244931405 CAPE-COAST
9. | JOSEPH ODOOM ANDURUSU SUSU 0243504435 ANKONOMA

10. | EKOW NYANSON NYAMSONIC SUSU ENTERPRISE 0208223753 CAPE-COAST

11. | ERIC K. SAM APENKWA SUSU 0542345468 CAPE-COAST

12. | MARY KAYONG EYTA FINANCIAL SERVICES 0249742161 CAPE-COAST
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13. | PATRICK F. APENKWA SUSU 0242286271 CAPE-COAST
14. | E.KODOOM-SAGOE SUsSuU 0243212172 CAPE-COAST
15. | J. ESSOUM SUsSuU 0242555966 CAPE-COAST
16. | KENNETH K. BENTIL SUSuU 0244470104 CAPE-COAST
17. | EMMANUEL KANATEY SUSuU - CAPE-COAST
18. | JOHN OTOO 0279662541 KEEA
19. | CHARLES ABUKAH ODUM SUSuU 0243557546 CAPE-COAST
20. | MRS. MARTHA FYNN FYNNWOOD LTD 0274947751 CAPE-COAST
21. | OSMANU MOHAMMED SUSuU 0244045252 AGONA-SWADRU
22. | BERNARD BLAY-MENSAH SUSuU 0246222396 CAPE-COAST
23. | BRONYCE MICHAEL SUS-KRUMA 0246432901 CAPE-COAST
24. | EMMA ESHUN CHOSEN SUSU 0208297962 CAPE-COAST
25. | BRAINOO MARTIS BRAINS SUSU & LOANS 0200475789 MOREE
26. | AMARIAH DAATSEH SUSU 0246534071 CAPE-COAST
27. | JOSEPH AKAPKO Dh5Q{ ¢La9 { ] {}|0243353354 CAPE-COAST
28. | PAPA BAFFOE ADOMBEBA 0241187992 CAPE-COAST
29. | JOE APPIAH 0244040201 ASSIN-FOSU
KRISTO ASAFO SUSU
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APPENDIX 2: INTERVIEW QUESTIONNAIRE DESIGNED FOR TALK SHOWS

GHANA CE@PERATIVE SUSU COLLECTORS ASSOCIATION

RADIO TALK SHOW
CONTENT OF MESSAG&UIDE FOR PRESENTER

INTRODUCTION

1. PRESENTER will give an overview of the discussion as follows:

Susu collection is an informal system where individuals go round their depositors on a deiyndas

the practicehas been in existence since thé"i@ntury. Even though this enterprise develops a
savings culture among the lewcome earners and supports government poliay savings
mobilization for investment, the sector remain unregulated until recently when Bank of Ghana
publishedthe Operating Ruleand Guidelines for Microfinance institutions and mandated the Ghana
Cooperative Susu Collectors Association to monitor and supervise operators on its behalf

2. PRESENTER will introduce guest for the interview.

DISCUSSION STARTS, LED BY PRESENTERS QUESTIONS:

Q1. Give brief background of the Association?

(Suggested answer: In 1983, a group of Susu Collectors met to form a Society of Susu Collectors under
a tree with the aim of bringing sanity in the Sumisiness. They decided to call it SUSU COLLECTORS
SOCIETY withtheslogaa . ! ! Yh ! YhIl ! b! 0 A®Sd ahyS t SNE2Y {SSA
However, in 1994 the Association was registered under thepEmtive Societies Degree, 1968
(NLCD 252), with the name GhanadperativeSusu Collectors Association (GCSCA) with the slogan,
Good name is better than riches.

The Association was established to -seffulate the activities of Susu collectors andtilh best
practices which wilbuild customer confidence in the operationso$u collectors.)

Q2. What mandate is given to the Association by Bank of Ghana under the Operating Rules and

Guidelines for microfinance institutions?

(Suggested answer: After the institution of the guidelines on Microfinance, all individual/enterprise
Susu operators are statutorily required to register with the Association. The Assaociation is mandated
to conduct monitoring and supervision on behalf of Bank of Ghana. This means collecting data on all
Susu Collectors nationwide for submission to BarRingervision

Q3. Does the Association have the capacity to successfully implement the mandate given it by BoG?

(Suggested answer: Yes the Association has the capacity to successfully implement the mandate. It
has 10 affiliated societies in Regiosvell resourced national secretariat in Accra that coordinates
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activities of all the regional societies. Aside these infrastructuraligethere is competent human
resource that are trained in monitoring and supervision

Q4. After the publications, can an individual operate Susu without being registered by your

Association?

(Suggested answer: After the publication anybody operating susu without being registered by the
association is doing so illegally and is infringing on the guidelines and is liabéerdst and
prosecution).

Q5.5 2 82dz O2fflo062NF0IS gAGK | yeé aidkadsS F3Sy-0AS8a A
operative to enforce these rules?

(Suggested answer: Since we are registered under the-@peerative Societies decree NLCD 252, we

are alway assisted by the Department of -Qgeratives to identify Susu collectors in the
communities and group them into societies. Again the Association is coming up with a collaborative
AYAGALFGABS 0SG6SSy GKS t2f A0S DyR GKS aab5! Qa (2

Q6.How does one qualify to become a registered member of the Association?

(suggested answer: To become a registered member one must meet the following basic
requirements:

- be 18 years and above

- Must at least be a JHS graduate

- Must be declared exdically fit by a qualified medical Doctor

- Go through an interview by the executives and approved; and
- 2 Guarantors

Q7. Being a registered member of the Association; what are some of the benefits?

(Benefits: Capacity Building Programmeg®rovision oaccess to training and programmes that will
enhance the performance of Susu operatédyocacy Dialoguing with Bank of Ghana, Department

of Cooperatives and other stakeholdeom any issue that might affect the susu business;
Promotion/Pubicity of the Susu business and its contribution to the national smomic
development as a means of stopping the bad press, especially through the electronic media;
Statutory Obligations:negotiate for Tax rebates for registered members, collectibmembers

taxes on behalf of IR®surance Schemeestablishment of Micransurance scheme for members.

The insurance will cover life and cash in transfiding fundsguaranteeing odending schemes for
credible members; andJniforms and identificationcards for member providing uniforms and
identification cards for membeys

Q8. What must clients of Susu collectors use to distinguish regulated / registered members of the

Association?
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(Clients of susu collectors can distinguish registerdiéator fromnonw S 3 A A G SN Re 2y SQA
following: ID Cards; registered collectors will hold ID Cards that will bear the name and logo of the
AssociationPassbooks; Registered Collectors will issue passbooks bearing their registered nhames

and that of the Associain; Uniformsc¢ all Registered Collectors will be identified by a prescribed

green jacket bearing the name GCSCA

Q9. Where are your offices located?

(Executives are to mention the office location in the region as well as the national secretariat which is
located opposite ATTC Kokomlemle, Agcra

Q10. We understand you are organizing a forum for susu collectors in the region; can you tell us

about the purpose and what you intend to achieve?

(The purpose of the Forum is to gather all sgsliectors in the region texplainthe rules and
guidelines on microfinance and the wayviard for susu operationPlease mention the targeted
participants, venue, time, and daje
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APPENDIX 3: SPONSORJYNP EXPENDITURE SHMENT

PARTICULARS GHc

SPONSORSHIP RECEIVED

Responsible Finance 7,785.00
MoFEP/PCU RAFiP 4,760.00
EXPENSE

Venue

Accommodation
Announcement/Publicity

T&T Journalist

Executives Per Diem

Staffs Per Diem

Snacks/Meals

Water

Fuel

Road Toll

Photographs, Phone Cards, T&T

TOTAL

Excess Expenditure over
Sponsorship

GHc

12,545.00

12,545.00

GHc

1,591.00
1,240.00
3,729.40
1,080.00
1,400.00
1,800.00
3,290.00
218.00
857.00
14.00

653.00

GHc

15,872.40

15,872.40

3,327.40

GCSCA

Page 50



